
CLIENT SURVEY for [NAME OF CLIENT] 
CONCLUSION OF LEGAL MATTER 

 
Date: _________________ 
 
We are always seeking input from our clients, and your opinions are important to us. Please provide us 
your view of our legal services now that your matter has concluded. Thank you for your time and for 
allowing us to serve [you/your organization]. 
 
1. Please rate our firm in the categories below:                 1 = Poor, 5 = Excellent 

                          n/a = not applicable 
 1 2 3 4 5 n/a 
Courteousness of reception       
Professionalism of attorneys       
Professionalism of staff       
Responding to telephone calls       
Responding to emails       
Being kept informed       
Preparation for meetings, court, and legal proceedings       
Explaining legal fees and expenses       
Handling your matter in a timely fashion       
Overall  competence       

 
2. Did you feel that you received the personal service required for your matter? YES    NO  
 
 If NO, what could we have done to improve your experience with our firm? 
 

  
 

  
 
3. If you feel anyone at our firm merits special recognition, please identify the name(s) and briefly 

explain why. 
 

  
 

  

 
4. Would you recommend our firm to a friend, relative, or business associate? YES    NO  
 
 If NO, please explain why. 
 

  
 

  

 
 
 


